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Covid-19 crisis, a catalyst for enhancing digital financial inclusion
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Abstraet:

This paper shows how the development of digital financial services drive lo a digital
approach to financial inclusion, and how the (OVID-19 pandemic demonsiraied the urgency to
develop the digital financial services in Algeria, using analysis of the evolulion of digital financial
transactions data during the pandemic. It highlighis the most important challenges facing
improving digital financial inclusion in Algeria, such as expand the digilal financial services
inirastructure ecosystem, strengthen digilal and financial literacy, and pressure-groups
resistance. The study concludes that the development of digital financial services must be
achieved through a national digital financial inclusion sirategy with a clear vision and a concrele
action plan.

Keywords: Digital Financial Inclusion; Digital Financial Services; Electronic Payment; Financial

Technology; Covid-19.
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